
Basic Troubleshooting of a hearing aid: 

 Check the battery for power, size 

and orientation.  

 If one aid is working, and the other 

is not, put the battery of the 

working aide in the nonworking aid. 

 Check the volume control.  

Typically, if the volume control is 

turned all of the way down, it will 

turn off the power to a hearing aid. 

 If it is a BTE, check the tube for signs 

of blockage.  These tubes can easily 

be cleaned and unblocked with a 

cleaning thread (looks like fishing 

line). 

 When cleaning, both the input and 

output side of a microphone should 

be cleaned. 

 Using a toothbrush, most wax can be 

easily removed. 

 If the hearing aid is still not working, 

it is time to bring it to a professional.  

 

 

 

 

Who We Are 

About Us 

William F. Murphy, owner of Rivanna 

Hearing Aid Center, has been a licensed 

hearing aid specialist with over 13 years of 

experience.  He is licensed in both North 

Carolina and Virginia.  Bill has worn hearing 

aids for over 19 years and understands 

hearing aid wearers’ needs and concerns. 

Donna M. Murphy, a retired Registered 

Nurse, is also a licensed hearing aid 

specialist with over 4 years of experience.   

  

Contact Us 

Bill and Donna Murphy 

Phone: 434-244-3277 

Web: www.rivannahearingcenter.com 

Monday – Friday 9am-4:30pm 
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What makes a 
hearing aid quit 
working? 
 

The biggest cause of hearing aid failure is 

wax buildup.  Wax is a naturally generated 

substance that can block the input on the 

microphone and the output of the receiver.  

When this happens, the hearing aid loses the 

capability to receive and amplify sound. 

Eighty percent of all hearing aids can be 

repaired in house. 

 

How can you tell 
when a hearing aid is 
working? 
 

If you hold the hearing aid in your hand like 

you are cupping a bird, the hearing aid 

should whistle.  If it doesn’t whistle, it is time 

to start troubleshooting.  

  

Do all hearing aids 
look alike?  Can they 
be handled the same 
way? 
 

There are three different types of hearing 

aids.  They are most commonly known as 

behind the ear (BTE), receiver in the 

canal (RIC), and custom fit. 

The BTE is very similar to the RIC in looks 

but has a few distinguishing things that you 

should know.  A BTE uses a tube and dome 

or ear mold to transfer sound from the 

receiver in the body to the ear.  This tube 

must be cleaned regularly and replaced 

when it has hardened.  The RIC has the same 

shaped body but the receiver is connected 

with a wire and goes directly in the ear.  A 

wire does not harden and does not need 

cleaning like the tube but the receiver on the 

end may collect wax. 

The custom fit hearing aid is a device that 

goes directly in the ear without any part of 

the aid on the outer ear.  These devices are 

custom molded to a specific person’s ear.  

They do not have tubes or wires but must be 

cleaned to prevent wax build up. 

  

Things you should 
know if you are 
assisting someone 
with their hearing 
aids. 

 RED is RIGHT!  Many hearing aids 

have a red spot and a blue spot on 

them to indicate which ear they are 

fit for.  Red is ALWAYS Right.  Blue is 

left. 

 Behind the ear tubes are normally 

flexible.  When they harden, it is 

time to have them replaced. 

 It is not uncommon for an ear mold 

to fall off of a behind the ear hearing 

aid.  This can quickly be fixed in 

house. 

 A majority of damages done to a 

battery door are credited to putting 

a battery in backwards.  Most 

battery doors can easily be replaced 

in house. 

 Occasionally a shell will crack or 

break.  This can usually be replaced 

in house. 

 Newer custom fit hearing aids have 

the owner’s name on them. 

 

 


