


Scrambling to care for an elderly loved one from afar? Running into a little bit of
resistance from them along the way? Yep, I get it.

I’m Elizabeth Swider, founder and President of Care
is There Geriatric Care Management. I’m a Certified
Senior Advisor and a Certified Aging in Place
Specialist.

I’ve worked with long distance caregivers for over
15 years, helping them prevent disruptions to their
work and family life without pressuring their loved
ones to make unwelcome lifestyle changes. I do
that by implementing creative solutions that meet
everyone’s needs simultaneously.

In this document I’ll share a sample of the many
simple ways you can help your elderly loved one

without wasting your time and without arguing with them.

What our clients are saying:

“During my mother’s last years and even after she died, Elizabeth mattered to me
because she showed me a new way to view my mother...that she was an imaginative
and visionary woman whose reality went out of the box and was fascinating and
powerful. I know that these characteristics of Elizabeth herself -- her amicable
presentation, her talent for creating communication networks, and her ability to see the
beauty in any personality -- infuse the business that she has developed. I am pleased to
affirm her work.”

"Elizabeth was an invaluable help to my siblings and I as we navigated the uncharted
waters of the final six complex, harrowing, frustrating years of our late mother’s life.  We
all agree, she was worth every penny."

“I cannot sing enough praises about Care Is There!! My mother had a few other
companies helping her out before we contacted Elizabeth, but Elizabeth's personalized
care leaves none to compare!”
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7 Pro Tips

for Long Distance Caregivers to

Save Time and Prevent Arguments

1. Prevent Needless Trips to the Emergency Room

Everyone hates the emergency room! Hours of waiting are exhausting and confusing -
especially if your loved one has a cognitive impairment. And your loved one could
contract a new illness in the process. If you have to leave your job or family to deal with
the crisis, matters become even more stressful and complicated.

There is a better way. If your loved one has a chronic disease like congestive heart
failure, COPD, diabetes, or others, there are many community-based programs and
home health services designed to detect and manage symptoms before they become a
crisis. Some hospitals even have special outpatient clinics for chronic disease
management. Our experience is that many doctors are not aware of these programs -
even when they operate out of the same hospital! And many of these programs are free
or are covered by insurance!

Your loved one may not initially like the idea of a home care nurse coming by to check
their vital signs, but they will WILDLY prefer it to the emergency room. And a positive
experience with home care sets a good precedent if more care is needed in the future.

To locate services in your area, do an internet search on “chronic disease management
[name of your town].”

2. Use These Services to Help Prevent Medication Errors

Taking medications as prescribed can prevent a medical crisis. But most older adults
take many different medications, and as we all know those bottles are hard to read and
hard to open. And haven’t we ALL wondered at some point - “did I take those today, or
not???”
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Many older adults are forced to move to assisted living because they don’t effectively
manage their medications. But there are simpler solutions that could work for your loved
one:

● Pharmacy pill packs - many local and online pharmacies will sort your loved
one’s medications by date and time and package them up together. Ask your
loved one’s pharmacist or do an internet search for “pill pack.”

● Reminder call services - these affordable services will call your loved one to
remind them to take their medication - and will call you if they can’t reach your
loved one. Do an internet search on “well-check care call services.”

● Automatic pill dispensers - these devices unlock a pill cup that has the right
medications at the right time. And some will text you (or your local care partner) if
the pills are not taken out of the dispenser.

3. You Have Permission, Now Get Access!

Has your loved one made you their agent under power of attorney? Good - that’s a vital
first step. But in our experience, even though power of attorney grants legal permission,
it doesn’t always guarantee access to health care information, bank accounts,
insurance benefits, etc.

To make sure you can get access, contact the individual organizations you know you
would need to deal with in an emergency - the doctor’s office, the bank, the insurance
company - and ask them what forms THEY need filled out.

If you are able to visit your loved one in person, bring these forms (and your power of
attorney document) to your next visit and make appointments for you and your loved
one to meet together with each of the service providers to submit the forms. This will
also build a team approach and reassure the service provider that you have your loved
one’s best interests at heart and can be trusted.

If you can’t do this in person, set up a conference call and do it over the phone.

If your loved one feels you are getting too involved, this is a good time to demonstrate
your respectfulness and restraint. During these meetings, never talk past your loved one
to the service provider - and don’t let the service provider talk past your loved one to
you.
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Try not to lose patience with the service provider’s privacy practices - the provider is
usually bound by law to follow those procedures, and your impatience signals that they
may have to protect your loved one and themselves from your frustrations. Establishing
access before a crisis allows you the time to build a positive relationship.

4. Help Your Loved One Manage Their Insurance

Insurance is complex and often bureaucratic. Many older adults don’t understand their
insurance and find it difficult to sort out the paperwork (it IS cryptic after all!) so they will
likely appreciate your help in this part of their life.

Take care that insurance premiums don’t lapse - especially health insurance, Medicare
supplements, long term care insurance, and life insurance. Put these premiums on
autopay, and take advantage of options that will alert you if premiums go unpaid.

Here are some common misunderstandings and problems to be aware of:
● Medicare does not pay for long term care such as assisted living.
● Medicare does not always pay for a stay in a rehabilitation center after a hospital

admission - be aware of the hospital length of stay requirement and the impact of
“observation status.”

● Medicare does cover skilled nursing and skilled therapy services needed to
maintain a patient’s function or to prevent or slow decline. Improvement or
progress is not necessary as long as skilled care is required. This standard
applies to home health care, nursing home care, outpatient therapies, and, to a
certain extent, for care in Inpatient Rehabilitation Facilities/Hospitals.

● Medicare supplements often change which medications and doctors they will
cover. Find an insurance specialist who can review your loved one’s coverage
annually during the annual enrollment period, and make appropriate changes.

● Medicaid is a last resort for the very poor, not a financial planning strategy.
● Long term care insurance policies vary widely. Read the policy carefully and work

with your insurance advisor to understand what is covered and how to use the
policy most effectively.

800.434.1633 CareisThere.com p5

https://careisthere.com/


5. Set up More Supportive Banking Relationships

If your loved one is becoming forgetful or is vulnerable to financial fraud, it may be time
to simplify and consolidate bank accounts, cancel overdraft protection, and limit the
balance in accounts your loved one uses frequently. Consider using a local bank with
bankers you can get to know. Bankers are becoming more likely to step in if they are
worried about an older customer being scammed, and newer legislation is making it
easier for them to stop suspicious transactions.

Consider replacing your loved one’s credit card with a prepaid card. This limits exposure
if your loved one makes financial mistakes, but still gives them independence and
control over their spending money. Some cards also allow you to block certain vendors
and vendor categories. The cards can be easily “topped up” via an online funds transfer.

Work with your loved one’s bank to learn how you can establish online banking
privileges - policies vary by bank.

6. Don’t Try to Manage a Team of Private Caregivers From a

Distance

It’s tempting to think you can save money by managing a team of private caregivers
instead of hiring an agency. But in our experience the agency earns their margin many
times over by handling issues you don’t want to be saddled with if you already have a
busy life and other responsibilities:

● Supplying replacements when a worker is sick
● Ensuring aides are qualified and properly trained
● Doing background checks
● Managing shifts
● Complying with minimum wage and  overtime laws
● Handling payroll taxes
● Having liability and worker’s compensation insurance in case an aide is injured

caring for your loved one
● Settling disputes within the team (drama is very common, trust us!)
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If you are unsatisfied with the aides, talk to the agency about replacing them. If you are
unhappy with the agency, replace it!

Your loved one is in a tough spot when disputes arise with aides. They are vulnerable to
backlash from aides and often form bonds with them, so they will sometimes endure
poor service and unnecessary drama rather than have a confrontation. You can help
them immeasurably by working closely with the agency to straighten out problems.

7. If You Have Your Eye on a Senior Living Community, Keep

These Thoughts in Mind

Many long distance caregivers feel that if their loved one would only move to a senior
living community, all their problems will be solved. But beware pushing your loved one
into this decision. The senior living community will still rely on you to manage finances,
deal with health emergencies, and the like. And your loved one could be miserable and
resentful if they move just to please you.

If your loved one makes their own choice to move to a senior living community, it can be
a good solution. We often see couples move to senior living communities when one
spouse becomes frail, since that allows the couple to stay together.

If your loved one has their eye on a particular community, consider getting on the
waiting list. Many popular communities have long waiting lists, so if your loved one has
a crisis and needs to move, they might have to move to whichever community has
room. Most communities charge only a small refundable fee to be on the waiting list,
and your loved one is not obligated to move in until they are ready. Their name will
remain at the top of the list until they decide to move in.

Your loved one can also consider “trying out” a community by doing a short term respite
stay there - perhaps one or two weeks. That arrangement also gives local caregivers a
break. This usually requires certain medical tests to be performed in advance, to plan
ahead.
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Next Steps to Easier and More Fulfilling

Long Distance Caregiving

If you liked these tips, you’ll love our online courses and coaching!
Go to https://careisthere.com/our-courses/courses-and-coaching

● "Finding Common Ground: How to Gain Agreement on Eldercare
Decisions Even if You Have Failed in the Past."

○ https://careisthere.com/courses/gain-agreement-on-eldercare

● “How to Create a Care Plan that Works for Your Whole Family.”
○ https://careisthere.com/courses/how-to-create-an-elder-care-plan-tha

t-works-for-your-whole-family

● "The Pro Guide to Becoming a Successful Long Distance
Caregiver"

○ https://careisthere.com/courses/successful-long-distance-caregiver

Want personalized advice? Purchase a phone or video coaching
session with us!

Go to https://careisthere.com/our-courses/personal-coaching
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Stay in Touch!

You can always contact us at:

● CaregiverEducation@CareisThere.com

● 800.434.1633

Chat with us or learn more about us on our website at
www.Careisthere.com

Say hi to us on our Facebook page at
https://www.facebook.com/careisthere/

Join our Facebook Group: Caregiving Long Distance
https://www.facebook.com/groups/caregivinglongdistance/

Copyright Elizabeth Swider, 2020
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